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SUSTAIN UK LIMITED
RENT SETTING POLICY

Purpose & Scope
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The purpose of this policy is to outline the approach that Sustain UK Limited
(Sustain) takes to setting rents. In the setting of rents, Sustain UK will be transparent
with tenants and comply with all relevant legislation and regulation.

This policy applies to all of Sustain’s supported rental housing accommodation and
should be read in conjunction with Sustain’s Service Charge Setting Policy.

Terminology
In this Policy:

o ‘Rent refers to the Core rent element charged for the property, i.e. the total
amount less the service charge, (unless otherwise stated)

e ‘Service charge’ is used to describe the service charge element for the services
set out in the occupancy agreement.

It should be noted that within the occupancy agreement -the term “rent” refers to the
core rent and service charges.

Legal and Regulatory Responsibilities

Sustain’s Rent and Service Charge Policy complies with the following regulatory and

legislative requirements:

¢ Regulator of Social Housing’s (RSH) Rent Standard (2020)

¢ Regulator of Social Housing’s Transparency, Influence and Accountability
Standard (2024)

o Department for Levelling Up, Housing & Communities’ Policy Statement on Rents
for Social Housing (2022)
Housing Act 1988

¢ Housing and Regeneration Act 2008
Housing Benefit (General) (Amendment) Regulations 2006

Rent Setting

Most accommodation provided by Sustain is social housing and Sustain is a
registered provider of social housing. In its Social Housing properties the rent (i.e.
the total weekly charge less the service charge) for each unit will be set in
accordance with the guidance set out in the RSH Rent Standard (2020). This
requires determination of the formula rent for each property.



https://www.gov.uk/government/publications/rent-standard-2020
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Sustain will retain on a regular basis, independent consultants to validate rent
calculation rates to ensure it complies with the Rent Standard.

Under the rent setting methodology set out in the Government’s Rent Policy
Statement (2022), Sustain will also have flexibility to use up to a 10% tolerance on
rent setting. The Board has considered that there is clear rationale for doing so
taking into the local circumstances of the areas in which Sustain operates and
affordability for residents.

Where our tenants feel that their rent has not been set in accordance with this policy,
they can appeal using our complaints procedure.

All complaints will be handled in line with The Housing Ombudsman Service
Complaints Handling Code (2024)

As assured shorthold tenants or licencees, Sustain UK’s tenants or licence holders
have the right to refer their rent to the First-tier Tribunal (Property Chamber) under
section 22 of the Housing Act 1988 for determination as to whether it is excessive.

For non-Social Housing, Sustain will look to charge market rent levels.

Rent Review

For its portfolio of Social Housing, Sustain will review rents in accordance with the
Rent Standard (2020). This permits a maximum annual increase to the rents
charged of the annual change in the Consumer Price Index (CPI) (for the previous
September) plus 1%.

For tenants within the first year of their tenancy and where their tenancy agreement
permits it, Sustain will implement the change of rent by sending written notice to the
tenant.

For tenants whose tenancy agreement has continued for more than one year, any
increase of rent is in accordance with Section 13 of the Housing Act 1988. This
means residents must be sent a rent increase notice in the prescribed form. Those
tenants have the right to refer their rent increase to the First-tier Tribunal (Property
Chamber) under Section 14 of the Housing Act 1988 for determination. In order to do
so, the tenant must make the referral:

o Before the notice period expires; and

e On the form prescribed in the relevant regulations.

. Timetable

Sustain will follow the annual timetable set out below:

e By mid-February, at the latest, Sustain will calculate the proposed new charges
and increases for existing residents.


https://www.gov.uk/government/publications/direction-on-the-rent-standard-from-1-april-2020/policy-statement-on-rents-for-social-housing
https://www.gov.uk/government/publications/direction-on-the-rent-standard-from-1-april-2020/policy-statement-on-rents-for-social-housing
https://www.housing-ombudsman.org.uk/landlords-info/complaint-handling-code/
https://www.housing-ombudsman.org.uk/landlords-info/complaint-handling-code/
https://www.legislation.gov.uk/ukpga/1988/50/section/22
https://www.legislation.gov.uk/ukpga/1988/50/section/13
https://www.gov.uk/guidance/assured-tenancy-forms
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o Board meeting held, at the latest, in mid-February approves changes or makes
alternative suggestion.

¢ End of Feb/beginning of March, at the latest, Sustain sends rent review notices to
tenants with sufficient notice to allow increase and time for service of notice.

e Where there are changes to rent, Sustain will give tenants at least four weeks’
notice in writing.

e Sustain seeks agreement of the local authority to new charges prior to sending
notices. However, if that agreement is not obtained prior to that, the notices are
still sent.

e From the first Monday in April start to charge tenants the new approved amounts

Clarity of charges to tenants

In order to comply with the requirement within the Regulator of Social Housing’s
Transparency, Influence and Accountability Standard (2024) for registered providers
to “provide tenants with information about the rents and service charges that are
payable by tenants”, Sustain will publish this policy on its website and make further
information on rents and service charges available to tenants, their advocates and
managing agents upon request.

Monitoring and Compliance

Sustain’s board have overall responsibility for this policy. Rents will be set annually
by the board, and the board will approve any changes in the rent levels.

The board will receive assurance that the policy is being complied with through
reports on the rent setting process and internal audit activity.

Policy Review

This policy will be reviewed periodically, in light of relevant current best practice,
regulation and legislation and in any event at least annually .


https://www.gov.uk/government/publications/transparency-influence-and-accountability-standard

